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VISION & MISSION 

As a business that thrives because of this iconic waterway, Melbourne River
Cruises ensures sustainable practices to maintain and improve the waterway’s
health. We take it into our own hands to raise awareness and educate our
passengers on the environmental values of keeping the river clean. We set a
range of measures to protect the fragile ecosystem and reduce pollution
incurred by human activities.

Melbourne River Cruises is certified through Ecotourism Australia’s world
leading ecotourism certification program. This means that when
you cruise with us, you are supporting a business that is backed by a strong,
well managed commitment to sustainable practices and provides high-quality
nature based tourism experiences. The ECO Certification logo means that you
are guaranteed to be part of a genuine and authentic nature experience.

The Yarra serves as one of Melbourne’s most valuable public asset, bringing
people together and fostering a connection with our city’s natural systems. It
is our vision to encourage the community’s use of and access to the river,
which supports Melbourne’s economic prosperity. Indeed, our many river
cruise services fully showcase a unique perspective of the Yarra, the river’s
surrounding parklands, and the tourist attractions, especially their cultural and
heritage values. 
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“Melbourne River Cruises respectfully acknowledges the Traditional
Owners of the land on which we operate, the Wurundjeri Woi-wurrung and
Bunurong Boon Wurrung peoples of the Eastern Kulin and pays respect to
their Elders past and present.



Environmental &
Cultural Summary 

2

The Yarra River flows for 242km with its source being on Mt Baw
Baw in the Yara ranges and flows all the way to Port Phillip Bay. It is
arguably Melbourne's most valuable natural landmark. It is home to
many animals, birds, fish and a variety of indigenous plants. It is also
important to the social and economic well-being of Melbourne. It
provides recreational opportunities and is also a source of
Melbourne’s drinking water. One-third of Victoria’s animal species
are found in the Yarra catchment (Source: Melbourne Water, 2022).
The lowest section of the river is an estuary where the salt water
from Port Phillip Bay begins to travel upstream for roughly 10km.

According to Melbourne Water (2022) The Wurundjeri people have
always had a deep connection to the river. It provided many
resources and important places for spiritual and community activity,
like birthplaces and ceremonial and burial grounds.



KEY
OBJECTIVES
•Comply with relevant environmental legislation and regulations.

•Continually review and improve our awareness and management of
environmental issues through benchmarking and performance.

•Establish clear environmental objectives, practices and procedures
and train our staff on the environmental aspects of our business and
their responsibilities for environmental management.

•Ensure that, in our operations, the health and safety of our
employees, persons visiting our sites, customers and the public at
large are safeguarded.

•Avoid, reduce and control pollution from our operations.

•Promote the exchange of environmental information with
contractors, suppliers and the community to improve our
environmental awareness and to obtain feedback on our
environmental performance.
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Company Responsibilities
Vessels are operated by Melbourne River
Cruises.
Head Office: Vault 11, Banana Alley, 367 Flinders
Street, Melbourne 3000
Phone: (03) 8610-2600



Strategies to Reduce &
Report 
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Any identified environmental risks in the workplace will be
continually assessed and managed by MRC. The Risk Assessment
Team as far as is reasonably practical, will endeavour to assess all
risks to provide an environmentally responsible, safe, and healthy
workplace, for all employees and passengers. MRC will aim to
continuously improve and encourage our environmental
responsibility and safety culture by:

Providing environmentally responsible and safe operational
practices ashore and onboard the vessel.

Establish safe environmental management practices/measures
against all identified risks to prevent or minimise any impacts of
any such risks.

Aim to continuously improve the environmental management skills
of personnel ashore and onboard the vessel. As far as reasonably
practicable this will be achieved by:

A drug and alcohol-free workplace
Toolbox meetings and safety drills and review/improve policy
Regular training of relevant employees about safety and how to
protect the environment
Informing all relevant employees up to date/review for any
measures to minimize any potential environmental hazards.



How We Reduce our
Environmental Impacts
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Preventing ripple effect damage 
All our vessels are designed to mitigate ripple-effect damage to the
riverbanks and ecosystems. Low-wash hulls ensure the beds and
banks of the river remain as unaffected as possible.

Vessel Washing
Vessels are to be hosed down with water only
Detergent is only to be used with mop or sponge and bucket. Waste
is to be disposed of in the shore sewer main or the vessels' black
water tank for pump out to the sewer main.

Sourcing Local Products 

Purchasing local products to reduce transport emissions. Preference
goods and services that have lower energy, waste and emissions
associated with its operations, good and services

Paper Waste 
Switched to electronic file sharing instead of paper based and
reduced our printing needs by 75%. 

Food & Beverage Waste 

We take orders & dietary requirements in advance for our cruising
restaurant & catered events. This significantly reduces food wastage.
We cook a quantity of food appropriate to guest numbers. 



Staff Training 
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At Melbourne River Cruises, we believe that protecting the Yarra
River and its surrounds begins with our people. Every team member
plays a vital role in ensuring our operations are carried out
responsibly and with care for the environment.

We provide ongoing training to all staff whose work may have an
impact on the river or local environment. This training helps our
team understand:

The importance of following our environmental policies and
procedures.
How their work may affect the environment, both positively and
negatively.
Their responsibilities in maintaining high environmental
standards, including how to respond in an emergency.
The potential risks if procedures are not followed.

No employee or contractor is asked to carry out a task unless they
are fully trained and confident to do so in a safe and
environmentally responsible way. If anyone feels unsure, they are
encouraged to stop and seek guidance from management.
We also prioritise world-class service and professionalism. Our staff
are trained to provide friendly, knowledgeable, and respectful
interactions with every guest. 

For external partners who represent Melbourne River Cruises, we
ensure they receive the training and support they need to uphold
the same standards.

By investing in people and training, we are investing in the long-
term protection of the Yarra River and the experience of everyone
who visits it.



Customer Awareness
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With every customer interaction, we have an opportunity to
promote and interpret the environmental, social, heritage and
cultural values of the Yarra River. These opportunities occur online,
with our tourist-operator partners, during ticketing, and particularly
once our guests are on board. We use our commentaries to impart
knowledge of the river, in a manner that is sensitive to these values.
We see all of these as opportunities for MRC to play its part as an
environmental educator, helping communities better understand the
river’s role in keeping Victoria healthy in the past, present and
future.

We take every opportunity to inform and educate our guests, while
at the same time ensuring that they have an enjoyable experience
on the water. We take on the role of environmental educator, helping
communities better understand the river’s role in keeping Victoria
healthy through our:

Sightseeing commentary discussing the river fauna and flora
Highlighting environmental initiatives along the river
Online presence
Onboard commentaries about Indigenous connections to the
waterways
School tours
Partnerships with environmental advocacy organizations
Interpretation materials on the vessels



Ongoing Improvement
We will continually review and improve our awareness and
management of environmental issues through benchmarking and
performance. 

The Board of Directors, Management and entire staff of
Melbourne River Cruises (MRC) are committed to protecting the
environment, in conjunction and cooperation with our contractors,
the Environmental Protection Authority (EPA) and other
organisations. MRC will have as its objective, minimising pollutants
to the river and bay environment, with constant monitoring and
improvement in Environmental Management.

We have found that for a well-known business such as MRC
operating tours in a world-class city’s most iconic natural features,
online reviews provide an efficient form of capturing customer
feedback. Systematic analysis of the results from the surveys and
the online feedback has a direct impact on how we conduct our
business. Since our inception, in 1981, we have continued to innovate,
offer new services, and improve existing ones. Many of the ideas we
implement come directly from customer suggestions.
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